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Hosted by RE/MAX of Westem Canada
The Delta Grand Okanagan Resort & Conference Centre, Kelowna, BC
September 16-18, 2010

Retreat

Who Should Plan to Attend?
Office Administrators

Front Office Personnel
Office Support Staff
Conveyancing Staff
Receptionists
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The Delta Grand Okanagan Resort
& Conference Centre

RE/MAX Rates from $162

For Reservations call 800-465-4651
www.grandokanagan.com




REGIONAL DIRECTOR’S MESSAGE

Welcome to the Professional Development Retreat. It is certainly
our pleasure to host you here in Kelowna.

Since our last PDR, the world has gone through and is still
experiencing some wild economic gyrations. Thankfully, Canada has
led the world in stability and prudent economic policy. This has
helped our industry experience a rather short-term down cycle with
consumer confidence returning as strong as ever.

Over the years this event has transformed itself from a small user group meeting to
an event that provides you with the opportunity to network with your peers and
learn new ideas and techniques to take home to your offices. Of course, that is the
business side; there is also the social aspect of renewing old acquaintances,
building new friendships and having fun with a great group.

We have worked hard t-opotactwilies and dpdakeswiy ear 6 s
provide you with the additional knowledge and enthusiasm that makes attending

this Retreat a great investment by the office in your career development. The ROI
will be immeasurable!

Once again, we look forward to seeing you this September here in Kelowna

Elton Ash, CRES ABR
Regional Executive Vice President

REl MAXof Western Canada

340-1060 Manhattan Drive, Kelowna, BC V1Y 9X9
Tel: 800.563.3622 or 250.860.3628 - Fax: 250.860.7424
www.remax -western.. :
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KEYNOTE SPEAKER WELCOME RECEPTION

Fred Sarkari

Multi - Personalities 0

Fred Sarkari empowers people to be more
effective in their professional lives. In
this engaging and fun workshop attendees
will see how personality affects our
behavior and how in turn our behaviors
affects our relationships.

Attendees will attain the tools to build effective relation-

ships and learn how to :

. Connect with people in 3 minutes or less
. Recognize psychological triggers that make people take action
. Communicate with different personalities under stress

Fred will take you through the four critical pillars that are the foun-
dationofevery companyd6s cul ture and t
that will deepen every relationship in your life.

Audience members will walk away with the skills to create a higher
degree of success in their professional and personal lives.
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The Fun Factor
Challenge

The Fun Factor Challenge
will have the participants
tackling a variety of fun-filled and challenging tasks that
vary in degree of skill, duration and purpose. From physi-
cal challenges to fun problem solving exercises, teams
will be entertained, energized and challenged as they
compete to be named the # 1 team of the Fun Factor
Challenge. We will develop teamwork, improve communi-
cation and develop goals which will enhance your work-
place and personal relationships.

Hot Topics
Round Table Discussion

Need questions answered? Advice on how to handle
certain situations within the office? This is your
opportunity to get answers and learn how your fellow
administrators handle challenges within their offices
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Join your fellow attendees Thursday
eveningr, 7:IQO pm to 9:00 pm, on the
W o
pper Terrace (weather permitting)
of The Delta Grand Okanagan Lake-
front Resort. Enjoy an evening of net-
working, cocktails and hors d’oeuvres.

AGENDA

Thursday, September 16

D

DELTA

GRAND OKANAGAN

RESORT AND CONFERENCE CENTRE

(evening)
4:00 - 7:00 Registration
7:00 - 9:00  Welcome Reception

Friday, September 17
l(momlingn)ne guestion that

8:00 - 8:45 Breakfast
8:45 - 9:00 Networking Break
9:00 - 10:30  Welcome Session
& Region Update
10:30 - 11:00  Networking Break
11:00 - 11:45 Hot Topics Discussion
(afternoon)
11:45-12:45 Lunch
12:45 - 2:15 Hot Topics Discussion continued
2:15- 2:30 Networking Break
2:30 - 4:30 Keynote Speaker:
Fred Sarkari
Working with
Multi-Personalities ] canada Trust
(evening)
5:30 - 9:30  Fun Night

(See last page for details)

Saturday, September 18

(morning)
8:30 - 9:15 Breakfast
9:15-10:15 Fun Factor Challenge
Corporate Play People
10:15 - 10:30 Refreshments
10:30 - 11:30  Fun Factor Challenge
Corporate Play People
11:30-12:00 Closing Remarks

Adjournment



http://www.deltalodgeatkananaskis.ca/

GENERAL INFORMATION

i3] Canada Trust
RECOMMENDED RETREAT ATTIRE TRANSPORTATION
Retreat Sessions: Business Casual For transportation to and from the

Kelowna International Airport, an
Airporter Shuttle is available for $19 each
way or by taxi for approximately $35 each
ACCOMMODATIONS way. The Kelowna International Airport is
approximately 25 minutes from the Delta

Grand Okanagan Lakefront Resort.
The Delta Grand Okanagan

Lakefront Resort @

RE/MAX Rates from $162 DELTA
For Hotel Reservation: RGERﬁ\T'IJNDD ONIEEAEIEICQSNATL\EI
800.465.4651 or 250.763.4500 ——
www.grandokanagan.com

Friday Fun Night: Casual

RE{ MAXof Western Canada 1] canada Trust
340-1060 Manhattan Drive, Kelowna, BC V1Y 9X9 RE/MAX of Western Canada extends a sincere thank you to
Tel: 800.563.3622 or 250.860.3628 - Fax: 250.860.7424 our Corporate Partner TD Canada Trust who assist in making

- www.remax-western.ca this retreat possible.
Each office independently owned and operated.



